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17th March 2020  
  
Dear students, parents and carers,   
  

Re: Safeguarding and Support During School Closure 
  
Please find below details to ensure children and families can remain supported and safe whilst not in school.  
 
For confidential communication, students may email their form tutor or indeed any teacher for support. 
Alternatively, Miss Asdell, Miss Haine, Miss Thompson and Miss Sheehan will be available to give support 
and advice via email during school hours. Please use the below email if you wish to contact the safeguarding 
team: 
 
dsl@eehs.surrey.sch.uk 
 
Here are some other useful links that provide support: 
 

- Childline 0800 1111 www.childline.org.uk help, support and advice on the phone or via the internet. 
- Kooth www.kooth.com online counselling service. Any child can log on and speak to a trained 

counsellor until 10pm at night. 
- Calm Harm www.stem4.org.uk/calmharm a teenage mental health charity aimed at improving 

teenage mental health. 
- CYP Haven https://www.cyphaven.net/ a safe place for young people to talk about worries or mental 

health concerns. Opening times at the Focus Youth Centre, 9 Depot Road, Epsom, KT17 4RJ. Tuesday 
and Thursdays 4-8.30pm Saturday 8-6pm. 

In a mental health emergency please call one of the following services: 
 

- Samaritans 116 123 
- Papyrus 08000684141 the UK charity for the prevention of young suicide 

There may be a rise in people using social media to keep in touch. If you can see or experience online bullying, 
you should report the comment if possible and report it to the police via the 101 number or the online 
reporting facility.   
 
Yours sincerely,   
 
EEHS Safeguarding Team 
 
Andrea Thompson                                             Claire Haine 
Senior Learning Mentor                                    Senior Learning Mentor  
thompsona@eehs.surrey.sch.uk                     hainec@eehs.surrey.sch.uk  
 
Aisleen Sheehan                                                 Charlie Asdell    
Assistant Headteacher                                      Assistant Headteacher     
sheehana@eehs.surrey.sch.uk                       asdellc@eehs.surrey.sch.uk         
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